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Introduction 

 

1.1  SensationALL 

SensationALL is an independent Scottish Charity that provides multi-sensory experiences 

for children and adults with multiple support needs.  

SensationALL is called such because we fundamentally believe that individuals with MSN 

and their families should be able to access appropriate services without it being based on 

diagnostic labels, age or location. There is no requirement for formal diagnosis to use our 

services. 

1.2 Procedure Summary 

This Procedure outlines SensationALL’s approach to the recording of incidents regarding 

Vulnerable Adults, and in certain circumstances the reporting of these. 

1.3 Scope  

This policy applies to all employed SensationALL staff and volunteers. 
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2.0 Statements  

SensationALL believe that the welfare of adults using our services is paramount. We take 

very seriously our responsibility to take all reasonable steps to ensure safe practice and to 

protect vulnerable adults from harm, abuse, and exploitation. We will endeavour to develop 

an environment which embraces difference and diversity and respects the rights of all 

vulnerable adults.  

 

For the purposes of this policy ‘The Adult Support and Protection (Scotland) Act 2007 will 

be referenced.  This piece of legislation was implemented to help identify ‘adults at risk’, 

to provide support for them when they need it and to protect the means to protect them 

from harm. 

 

2.1 Adults at Risk 

The Adult Support and Protection (Scotland) Act 2007 defines and adult ‘at risk’ as a person 

aged sixteen years or over who: 

a) are unable to safeguard their own well-being, property, rights or other interests, 

b) are at risk of harm, and 

c) because they are affected by disability, mental disorder, illness or physical or mental 

infirmity, are more vulnerable to being harmed than adults who are not so affected 

An adult is at risk of harm for the purposes of the above if: 

a) another person's conduct is causing (or is likely to cause) the adult to be harmed, 

or 

b) the adult is engaging (or is likely to engage) in conduct which causes (or is likely to 

cause) self-harm. 

 

All staff and volunteers have a responsibility to participate in the protection of adults from 

harm.  This means they have a duty to report any concerns to the appropriate authority. 
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2.2 Responsibilities  

• Ensure adequate screening of all staff and volunteers via Disclosure Scotland PVG 
scheme.  

• Ensure that all staff and volunteers understand their legal and moral obligations to 
protect vulnerable adults who use our services from harm and exploitation. 

• Develop best practice in relation to recruitment of all staff and volunteers. 
• Ensure that all staff and volunteers understand their responsibility to work to 

standards and best practice as detailed by local multi-agency procedures, and SA 
guidelines. 

• Ensure that all staff and volunteers understand their obligations to report care or 
protection concerns about a vulnerable adult, or a staffs/ volunteers conduct 
towards a vulnerable adult, to the organisation’s designated persons – Katie McNutt 
or Susan Strachan 

• Ensure that all procedures relating to the conduct of staff and volunteers are 
implemented in a consistent and equitable manner. 

• Ensure that the designated person understands his/her responsibility to refer any 
protection concerns to the statutory agencies (i.e. police and/or social work) 

• Provide opportunities for all staff and volunteers to develop their skills and 
knowledge particularly in relation to the care and protection of vulnerable adults 
who use our services, with opportunities being made available for accessing formal 
training, support and supervision. 

• Ensure that all people using our services are enabled to express their ideas and 
views on a wide range of issues relating to the service provided. 

• Ensure that parents/carers are encouraged to air their views and ideas about SA 
services and have access to all guidelines and procedures at any time. 

• Endeavour to keep up to date with national developments relating to the care and 
protection of vulnerable adults. 

 

2.3 Action to Take 

In the case of suspected abuse or harm, board members, staff or volunteers should 

immediately inform the designated person at SA:  

Katie McNutt or Susan Strachan, in their absence, Susan Kay at the time the concern 

arises. 
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2.4 Contact Details 

Katie McNutt (01224 746699) 

Susan Strachan (01224 465201) 

Call the police on 999 if you, or the person being harmed, is in immediate danger. 

Contact Information for Aberdeenshire Social Work: 

Social Work Duty Team: 

Call the Adult Protection network on 01651 871246  

E-mail adultprotectionnetwork@aberdeenshire.gcsx.gov.uk or contact the above  emergency out of 

hours social work service on 03456 08 12 06. This service is available 5.00 pm to 9.00 am 

weekdays and all weekend. 

Contact Information for Aberdeen City Social Work: 

Social Work Duty Team – Duty or Senior Social Worker 

Call the Adult Social Work Duty team on 0800 7315520 or Duty@aberdeencity.gov.uk. Out of 

hours contact 01224 693 936.  

All instances of alleged, suspected or actual harm must be recorded accurately. Police 

assistance should be sought as necessary. 

For further information please refer to the Aberdeenshire Council Child Protection Policy, Adult 

Protection Policy and National Risk Framework Guidance. 

 

mailto:adultprotectionnetwork@aberdeenshire.gcsx.gov.uk
http://www.aberdeenshire.gov.uk/social-care-and-health/community-care/living-independently/out-of-hours-emergency-service/
http://www.aberdeenshire.gov.uk/social-care-and-health/community-care/living-independently/out-of-hours-emergency-service/
mailto:Duty@aberdeencity.gov.uk
http://www.girfec-aberdeenshire.org/wp-content/uploads/2015/03/National-Guidance-for-Child-Protection-in-Scotland-2014.pdf
http://www.aberdeenshire.gov.uk/social-care-and-health/community-care/protection-and-support/adult-protection-and-support/#contact
http://www.aberdeenshire.gov.uk/social-care-and-health/community-care/protection-and-support/adult-protection-and-support/#contact
http://www.gov.scot/Resource/0040/00408604.pdf
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3.0 Appendix 

Vulnerable Adult Protection Flowchart 
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VULNERABLE ADULT/ THIRD PARTY DISCLOSES ABUSE OR 
CONCERN ARISES REGARDING SAFETY AND WELLBEING 

RECORD VULNERABLE ADULT/ THIRD PARTY EXACT WORDS FOR 
REPORTING TO SOCIAL WORKER AND KEEP OWN RECORD 

(DETAILS OF WHAT NOTES SHOULD INCLUDE CAN BE FOUND 
WITHIN SA/SOC CHILD PROTECTION POLICY) 

DISCUSS WITH SA 
REPRESENTATIVES KATIE MCNUTT 

OR SUSAN STRACHAN 

REPORT TO SOCIAL WORK 
(CONTACT DETAILS CAN BE FOUND WITHIN SA 

VULNERABLE ADULT PROTECTION POLICY) 

IMMEDIATE DANGER OR EMERGENCY 

 
CALL 999 

YES NO 

REASSURE VULNERABLE ADULT/ THIRD PARTY 
(SEE SA VUNERABLE ADULT PROTECTION 

GOOD CODE OF CONDUCT) 


